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Need a helping hand?
If you run a restau-
rant, pub or hotel
and can offer em-
ployment to a young
person who has been
unemployed you
could receive £1,000.
For more informa-
tion see website
hittraining.co.uk

Got a ‘passion’ for
film? Croydon Film
Festival runs
throughout April in
some unexpected
venues, including one
in South Norwood.
The theme is
‘passion’. You can
submit your own
short film (up to 20
mins) or mobile film
(up to 60 secs) which
may get screened.
For info email
film@croydon.gov.uk
Films need to be
submitted by 26th
February.

Free eco shopping
bags promoting
shopping locally are
available to busi-
nesses. Contact
Carol Clapperton for

a supply.

Had your window
broken? There has
been a spate of shop
window breakages.
Please ensure you
report it to the po-
lice.
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[t pays to clean up your act

Want to save money and go greener?

Then Envibe can help. As part of Croydon
Economic Development Company Envibe
helps businesses manage waste and associated
disposal costs. Advisors can support your
business including one to one advice which
may lead to increased profits and higher staff
retention, whilst giving your business a com-
petitive edge. More businesses are getting
onboard and by following Envibe’s green,
money saving advice your organization could
receive recognition through a bronze, silver
or gold award. At least one local business has
found that an Envibe environmental award
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Be heard and make

What are your current woes? What are
you doing about them? I

As an individual voice you may feel S

lost but as a combined might of

local businesses you can get your

Partnersh
your

point across to the powers that
be.

Norwood
Business

opened the door to new contracts.

Envibe can help lower waste disposal
costs and increase your recycling rates.

Envibe’s advice and support cover waste,
energy, water, transport and purchasing
through one to one support, events, net-
working and guidance to funding. Envibe is
also delivering Inspire South London, a pro-
ject part financed by the European Union to
improve the efficiency of your business.

Find out more at www.envibe.co.uk or call
the hotline on 020 8680 6161 to arrange a
free one to one visit.
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%
a difference

Don’t leave it to others - all members are all

ocal businesses with little spare time and
trying to make ends meet. Its
strength is in its numbers and its
networking opportunities so ensure
1.0t | you are represented at the

South Norwood Business

independent

The last meeting of the South
Norwood Business Partnership
decided to step up a gear and get
a structure in place. With a formal
structure the Partnership can start
taking charge of some of the local
issues - Christmas decorations,
flower displays etc, but perhaps
more importantly it will be ac-
countable to local businesses and
can demand recognition when decisions are
made about bigger issues.

voice, speaking
to the Council,
Police,
Government
and others.

Partnership Annual
General Meeting
7pm Wed |19th March

Harris Academy

This is your
chance to make
a difference.

South Norwood

Even if you don’t take an officer
role, you need to be heard. Its not
hard work or a major commitment.

Contact Carol Clapperton on 07776 477366
to find out more .
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Local policing - how 1t works

Following your

Aaoopipnill  \What is a Safer Neighbhourhoods team?

Baxter of South

Norwood Police The main purpose of an SNT is to provide a visible presence and to respond to issues
Safer Neighbour- adversely affecting residents, businesses and visitors to that area. It is not the rapid

. response team for emergencies, instead it uses a problem solving process to tackle
hoods Team gives :
issues.
an explanation of
how the Safer Working in partnership with the community the SNT looks to achieve sustainable

resolutions. The SNT will pick up issues such as repeated anti-social behaviour through
the contacts it has with local people. Issues for the team can be reported direct to
officers or be raised via public meetings or surgeries, through residents associations,
which team covers Neighbourhood Watch, by Ward Councillors, by the Ward Panel or by telephone or

Neighbourhoods
teams work and

which area. email.

Every Council Ward in London has a Safer Neighbourhoods Team (SNT) which usually
Many thanks to comprises of one Police Sergeant, two Police Constables and at least three Police
CIiff for this arti- Community Support Officers (PCSOs). Most of the officers that you see walking

cle around and visiting your business are from an SNT.

Which team covers my area?

The SNTs patches mirror the Council Ward boundaries, hence the con-
fusion with part of South Norwood not being covered by the South Nor-
wood SNT. Nearly all of Portland Road and its feeder roads are situated
in Woodside Ward. As a rule of thumb, if you are on or near Portland
Road near the bridge and east of Coventry Road you are covered by the
South Norwood team. The rest of Portland Road is covered by the
Woodside team. This map should help explain the divide.

The South Norwood SNT is led by Sgt Cliff Baxter and can be con-
tacted on 020 8649 1323 or e-mail: southnorwood.snt@met.police.uk

The Woodside SNT is led by Sgt Steve Clancey and can be contacted on
020 8721 2732 or e-mail: croydon.woodside.snt@met.police.uk

The Selhurst SNT is led by Sgt Mick Higgins can be contacted on 020
8721 2891 or email: selhurst.snt@met.police.uk

So who do I contact?

Although SNTs will respond to calls as soon as they can, they are not responsible for
providing an emergency response. Contact us when you have ongoing problems.

In cases of emergency, i.e. where there is death or serious injury or where a crime is
progress or has recently been committed and the perpetrators are nearby the emer-

gency ‘999’ system must be used. This will usually go to the Rapid Response team.

In cases that are not an emergency but a prompt police attendance is requested use
the ‘non-emergency’ number 0300 123 [212.

More information can be obtained from the Metropolitan Police Service website:
www.met.police.uk
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Responsible retailers get on the road

Traders are being helped in the battle to reduce Under Aged Sales by a new
Responsible Retailer project in South Norwood. “25

Trading Standards have prepared eye-catching packs, leaflets and shelf stickers designed to help a2
shopkeepers refuse sales to young people who are not old enough to buy alcohol, tobacco and U N DER 25 H
knives. They will be encouraged to check the identity of anyone who looks under 25 in a bid to Please be prepared to
stop children making illegal purchases. showiD when uiying

age restricted
products

Training sessions will also be specially tailored to help traders recognise when to ask for identi-
fication, understand the law and put a system in place for recording refused sales. The project
has been launched in South Norwood but it is hoped to roll it out to other parts of the borough. If you want to know
more contact Trading Standards on 020 8407 |31 1, trading.standards@croydon.gov.uk.

Business to Business

How well do you know your fellow businesses?

If you are a long term resident in SE25 there is a fairly good chance that you have been treated at
The Family Dental Practice at 262 Portland Road, given that it has been serving the
local population for the last 70 years. Some clients have been using the service for 35 years, and
during much of that time they were cared for by long term dentists Judy Hall (nee Fifield) and
John Darby. Judy retired last year with over 30 years service and John
has just retired after a similar tenure.

§a John and Judy saw the practice grow from | surgery to its current 6
and 27 staff including 12 dentists and a hygienist. A couple of years ago
John sold the surgery to Dr Angelica Khera who had been working at
the surgery as an associate since 2001.

John’s retirement party in January saw staff old and new join him for a
party and fond farewell. New staff may well be welcomed at the sur-
gery, but its not all change. You'll still be greeted by practice manager
Caroline, who with |8 years service is just starting out!

You can contact The Family Dental Practice on 020 8654 1434 or
info@family-dental.co.uk

The newer and familiar faces of Family Dental,
John Darby with Angelica Khera and her baby Serena

South Norwood on Sea...ish

No, coastal erosion hasn’t reached us yet! This title is the theme for our business fun day.

Landlocked? Us? Well, OK, but SE25 has a wealth of nautical links - such as PORT-land Road, The Ship, Waterside Centre,
we even have Admiral Fitzroy of ‘The Beagle’ (who led Darwin’s voyage) buried in a local church yard. Sparked by the
forthcoming history event linked to the 200th anniversary of the Jolly Sailor, ideas so far include Navy, display, Sea Cadets,
dray horses, RNLI, oyster market, pool party, sea picture display, sea front shop displays, best pirate competition ...

The day will probably be in September but get thinking about it now as you’ll soon be asked to share your ideas at an in-
formal get together (it’s not just about South Norwood - what are you going to come up with to beat this idea in Selhurst?)



This newsletter is produced by Carol Clapperton, District Centre Manager for South Norwood and Selhurst.
Carol, along with colleagues from Croydon Economic Development Company, works to support economic
growth and business viability in the area. If you run a business or want to start a business you can find out more
about the support you can get at www.croydonenterprise.com or call the CEDC Hotline on 020 8680 6161.

Carol Clapperton, District Centre Manager

Croydon Economic Development Company

5th Floor, Park House CHDYDDN i?uhgﬁw

22 Park Street B 08 B coveany
Croydon CRO IYE 07776 477366 carol.clapperton@croydonenterprise.com

day hello to Croydon

Have you been to Croydon Visitor Centre next to East Croydon Station ?

Well if you haven’t mind the crowds as a phenomenal 1400 pass through the doors every
week, this is aside from the annual footfall of over 20 million outside the Centre on the
way out of the station. Now you have a chance to get a preferential rate on advertising on

the Hello Croydon TV plasma screens at the Centre. For only £50 per month plus VAT you can have a 30
second static advertisement running 24/7 (usually costs £299 per month). There is also a preferential rate on
the Centre’s exhibition space. Want to know more? Call Viv Newbould via the CEDC hotline on 020 8680
6161 or email vnewbould@croydonbusiness.com

Slop press

At the time of writing the
Council announced it
would change the parking

. bays and Grosvenor Road
Diary of events and workshops
wood District Centre to

30 minutes FREE PARK-

Thurs 18th Feb, 9am - 2pm - Attracting, Retaining and Motivating Your Staff, Croy- ING. No news yet on

don* Selhurst. Watch this space

for more detail.

Tues 23rd Feb, 9.30am - 4pm - Business Plan Writing, Croydon (repeated Tues 23rd
March)*

Wed 24th Feb, |0am - 3pm - Marketing, Croydon (repeated Wed 24th March)*

Wed 24th Feb, 6pm - 8.30pm - Sources of Finance for Business Growth, Croydon*
Sat 6th March, 9am - 12.30pm - Branding Your Business for Success, Addiscombe*
Mon 8th March, 6pm - 8pm - Online Resources for Business, Croydon*

Wed 17th March, 7pm - South Norwood Business Partnership Annual General Meeting at Harris
Academy South Norwood, Cumberlow Avenue entrance.

* For these events and many more you can get more information at by calling the CEDC Hotline on 020 8680 6161 or at
www.croydonenterprise.com In most cases events are FREE.
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